Tracking Progress on Person-Centered Care for Older Adults:

How Are We Doing?

Person-centered care is essential for health systems and providers to emphasize a holistic approach oriented around
individuals’ goals and preferences. Using Health and Retirement Study data, we measure if older adults experience
receiving person-centered care, showing differences by race, income, and other factors, and how receiving person-
centered care affects satisfaction and use.

One-third of older adults report that their preferences were only rarely or sometimes taken into account with large
variations by race. When preferences are ignored, older adults are more likely to forgo medical care and report lower
satisfaction. New efforts are needed to strengthen and advance person-centered care, particularly for people of color and

those with low incomes.
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