Medicaid Non-Emergency Medical Transportation
A Critical Benefit at Risk
What is NEMT?
Non-emergency medical transportation (NEMT) is a required Medicaid benefit that provides
transportation to and from health care appointments that are for non-medical emergencies. Currently,
NEMT serves over 7 million Medicaid enrollees across the U.S.i Many of these enrollees use NEMT to
access services such as substance use disorder/behavioral health care, preventive care, specialist visits,
physical therapy/rehabilitation, dialysis and adult day health care.ii Additionally, NEMT is particularly
important to older adults, individuals residing in rural areas and individuals who have recently sustained
injuries or are recovering from surgery.

Why is NEMT Important?
Every year, almost 4 million adults miss medical appointments due to transportation issuesiii,
demonstrating the importance of this benefit to the health of low-income people. In a recent survey of
NEMT recipients, 58% reported that they would not be able to make any medical appointments without
NEMT.iv Medicaid NEMT is also cost-effective. Helping individuals get to their routine medical
appointments helps them receive preventive care and adhere to treatment regimens that in turn avoid
medical emergencies and hospitalizations. More specifically, Medicaid spends less than 1% of its total
budget on NEMT,v but yields a significant return on investment. Recent data has shown that NEMT has
resulted in a specific return on investment for both wound care for diabetics and dialysis.vi Additionally,
one Florida study estimated that if just 1% of all medical transportation trips prevented a one-day stay in a
hospital, the resulting return on investment would be 11:1.vii

What is the Threat to NEMT?
The Centers for Medicare and Medicaid Services has signaled that they will propose a regulation in
Mayviii to make the benefit optional for states. States could then amend their State Plan Amendments and
implementing regulations to eliminate the benefit if they saw fit. Since transportation is a critical
component to accessing health care, changing the benefit from mandatory to optional would likely have
negative – and expensive - consequences for the health of Medicaid enrollees, including individuals with
disabilities, older adults, pregnant women, individuals with complex health needs and individuals
undergoing treatment for substance use disorders.

What Can I Do?




Talk to your members of Congress about the importance of the NEMT benefit
Talk to your state Medicaid office about the importance of NEMT and the current threat to the
benefit
Collect stories from consumers who depend on NEMT or who have transportation challenges



Build relationships with providers in your state who provide services to Medicaid enrollees.
Examples include Children’s Hospitals, Community Health Centers and Dialysis Clinics

Where Can I Find Out More Information about NEMT?




i

Contact Andi Mullin at amullin@communitycatalyst.org or Madison Tallant at
mtallant@communitycatalyst.org
Take a look at the Center’s NEMT web pageix
Take a look at our NEMT Briefx
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